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Why speak to OCD? 
 

DMA Partnership LTD are involved in all areas of project 

management, quantity surveying and planning 

supervision for commercial and public sector 

organisations throughout the UK.. 

 

“We had been with the same company for 4 years and 

started to assess what we were getting for our money.  

Our provider never contacted us and their response 

times were slow, we needed to change to a company 

that lived up to its promises” comments Scott Aikman of 

DMA Partnership LTD, 

What value does OCD bring? 
 

“OCD allow us to concentrate on the services that we offer without having to worry about whether or not our 

IT equipment and systems are operating properly – so we don’t waste time thinking about it now.” 

 

“Given our previous experience with poor service, lack of contact, slow response times and not knowing 

whether or not an issue had actually been resolved, it was crucial that we selected the correct IT partner this 

time around” comments Scott Aikman. 

 

“We took the time to understand the needs of DMA Partnership and the issues they had faced in the past.  

We worked together to find a support service which met their needs” adds Kevin Ashcroft of OCD. 

 

The result….“OCD have been far better than any of our previous organisations.  There is regular 

communication, even if it’s to let you know everything is working as it should.  However, more importantly, 

on the odd occasion that something does go wrong, they are on the phone within minutes to let you know 

they are already looking in to the problem” comments Scott Aikman. 

 

 

 

The OCD effect 
 

Scott Aikman comments “The difference proactive 

service makes is huge, we no longer worry or have to 

chase for answers on whether a fix has been carried 

out or indeed if work has even started on our call”. 

   

If you need your IT taken care of properly so you can 

concentrate on growing your business, then get in 

touch and find out why organisations like DMA 

Partnership choose to work with us. 

“OCD are professional, 

friendly and efficient.   

I would definitely 

recommend them to 

other organisations.” 
Scott Aikman 

DMA Partnership LTD 

“The team at OCD are 

friendly and professional.  

They simplify matters so 

you have a clear 

understanding of the 

situation.” 
Scott Aikman 

DMA Partnership LTD 

 

www.ocd.co.uk                                                                        0141 771 5069 

Case Study – DMA Partnership LTD 

 

http://www.ocd.co.uk/
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What we do 

We look after and help develop our customers’ IT infrastructures and ensure that they are operating 

efficiently and to specification. Our products and services are divided into four groups. 

Infrastructure Supply 

We have partnerships with the leading industry vendors of hardware and software ensuring that we can 

supply a wide range of systems as appropriate to the needs of our customers. 

Support and Maintenance 

OCD understands that each organisations needs are different. As a result our support and maintenance 

services are designed with flexibility at the core, ensuring we can support all our customers in the way they 

need and want. 

Project Management and System Design 

We have proven skills and experience in designing infrastructure solutions that fit our customers’ needs and 

project management processes that ensure we deliver on time, to budget and specification first time, every 

time. 

Unified voice and data communications 

In conjunction with our strategic partners OCD can deliver fully converged voice and data solutions that 

deliver real benefits to the way in which organisations make use of their systems  

www.ocd.co.uk 

0141 771 5069 
OCD, 2 Panorama Business Village, Blairtummock Place, Glasgow, G33 4EN 

http://www.ocd.co.uk/

