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15 years and still focused on the same things

“We’ve been working with OCD pretty much from the beginnings of the company. We liked the approach that
Kevin was taking to the whole concept of delivering IT services and support. Like we do, his focus was on
delivering real value to us as the customer,” comments Tony Murphy.

At OCD when we founded the company in 1994, we made the decision to focus on quality and service, with
a view to ensuring that we were an asset to our customers, not a cost. This is still the way we think about our
business and the way we engage with our customers and do what we do for them.

“OCD is a breath of fresh air in many ways. We know we can rely on them. We know that our systems will be
fine and if we do need something fixed, then the majority of times, we know it'll be fixed well within the time
allocated in our agreement,” states Tony Murphy.
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What we do

We look after and help develop our customers’ IT infrastructures and ensure that they are operating
efficiently and to specification. Our products and services are divided into four groups.

Infrastructure Supply
We have partnerships with the leading industry vendors of hardware and software ensuring that we can
supply a wide range of systems as appropriate to the needs of our customers.

Support and Maintenance
OCD understands that each organisations needs are different. As a result our support and maintenance

services are designed with flexibility at the core, ensuring we can support all our customers in the way they
need and want.

Project Management and System Design

We have proven skills and experience in designing infrastructure solutions that fit our customers’ needs and
project management processes that ensure we deliver on time, to budget and specification first time, every
time.

Unified voice and data communications
In conjunction with our strategic partners OCD can deliver fully converged voice and data solutions that
deliver real benefits to the way in which organisations make use of their systems
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